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1. OO01ue moJoKeHus

1.1. Cnyx6a npumupeHus sBisiercss o0beInHEHHEM O00yYalOMIUXCs U MEIaroros,
JIeicTByOmEeld B 00pa30oBaTeIbHOM YUPEKIECHUU Ha OCHOBE JOOPOBOJIBYECKUX YCHITUH
o0yyarouuxcsi.

1.2. Cayx0a TpuUMUPEHHS OCYIIECTBISCT CBOIO JIEATEIHHOCTh HA OCHOBAaHUU
Konctutynuu Poccuiickoit @eneparnuu, ['paxknanckoro koaekca Poccuiickoit @enepanuu,
Cewmeitnoro xozaekca Poccuiickoii @enepanuu, GenepanbHoro 3akona ot 24 utons 1998r.
Nel24-®3 «O06 ocHOBHBIX rapaHTuix npaB pebenka B Poccwuiickoit ®Deneparumn»,
®depnepanbHoro 3akona ot 29 nexadbps 2012r. No273-D3 «O6 obpazoBanuu B Poccuiickoii
®denepannn», KonpeHuu o npaBax pedenka, deaepanbHoro 3akoHa ot 27 urois 2010r.
Nel193-®3
«O0 anbTepHATHUBHOW IMpoLEAype YPETyJIUPOBAHHS CIIOPOB C ydYacTHEM MOCPEIHHKA
(mpouenype wmeauaiuu)», Hactosero IlojmokeHus, a Takke B COOTBETCTBHH C
«HammonanbHoM cTpaTerueit nericteuil B maTepecax aereit 2012-2017 r.r.».

2. Henn u 3aga4n ci1y:k0b1 IPUMHPEHUS
2.1. Lenbto ciryXObI IPUMUPEHUS SIBIISCTCS:

2.1.1. pacmpocTpaHeHue cpeaud OOydaroluXcs, poAUTENeH
(3aKOHHBIX TMPEACTABHTENICH) U TENAaroroB IUBHIN30BAHHBIX (OpPM
paspenieHus KOH(PJIUKTOB;

2.1.2. nomoub B  pa3pelleHUd  KOH(QIMKTHBIX |
KPUMHHAJIBHBIX CUTyallnii Ha OCHOBE TIPUHIIMIIOB BOCCTAHOBHUTEIBHOM
MeIMalny;

2.1.3. cHWXeHUE KOJIMYECTBA aIMUHUCTPATUBHOT O
pearupoBaHMs Ha TPABOHAPYIIICHUS.

2.2. 3amadaMu CIry>KObI IPUMHUPEHHS SBIISIOTCS:

2.2.1. mpoBeneHHE NPUMHUPHUTEIBHBIX TPOTpaMM (BOCCTAHOBUTEIbHBIX MEAHAIIU,
KpPYIOB COOOIIECTBA, IIKOJBHBIX M CEMEHHBIX KOH(MEpeHIUH M T.1.) JUIi YYaCTHHUKOB
KOH(JIMKTOB U KPUMUHAIBHBIX CUTYalINM;

2.2.2. oOyueHue O0Oy4YaIOIIUXCS, BOCIMHTAHHUKOB IIMBIJIM30BAHHBIM METOJaM
yperynupoBaHusi KOHGIUKTOB U OTBETCTBEHHOCTH;

2.2.3. uaopMupoBaHue OOy4YaAIOUIMXCS, BOCHUTAHHUKOB M TEJAaroroB o
NPUHIUIAX U HEHHOCTSIX BOCCTAHOBUTEIBHON MeTUAIINH;

3. IpuHOMOBI AeATETbHOCTH CJIYKObI MPUMHPEHUS

3.1.  [leaTenbHOCTb CITy>KOBI MPUMUPEHUSI OCHOBAaHA Ha CIEAYIOMINX IPUHIUIIAX:

3.1.1. Ilpunmun 1oO0pOBOIIEHOCTH, MPEAIIONATAIONINA KaK JOOPOBOIBHOE ydacTue
00ydJaronuxcsi, BOCIIUTAHHUKOB B OpraHU3aIliu padOTHI CIyKObI, TaKk U 00s3aTEIHHOE
COTJIacHe CTOPOH, BOBJICUCHHBIX B KOH(IIUKT, HAa YYacTUE B IPUMUPHUTEIBHOMN IMpOrpamMmme.



3.1.2. Ilpunmun KoH(UACHUUAILHOCTH, MPEANONAralonMidi  0043aTeIbCTBO
CIIy’kObl TPUMHPEHUS HE pasrilallaTh MOJNYyYEHHbIE B XOAE IPOrpaMM CBEACHHUSL.
Hckmouenne cocraBiseT HHGOpManus O TOTOBSIIEMCS NPECTYIUICHHH, a TaKxKe
NPUMHPHTEIBHBIN TOTOBOP (IO COTJIACOBAHUIO C YYACTHUKAMH BCTPEYH U ITOAMMCAHHBIA
MU ).

3.1.3. IlpuHuun HEUTPaTbHOCTH, 3aNPEILAOIINN CIyk0e IPUMUPEHUs IPUHUMATh
CTOPOHY OJJHOTO M3 YYaCTHMKOB KOH(pukTa. HeHTpaabHOCTh IIpearnonaraer, yTo ciyxoa
IIPUMHUPEHUST HE BBIACHAET BONPOC O BHHOBHOCTH WJIM HEBHHOBHOCTH TOM WM WHOU
CTOPOHBI, a ABJISACTCA HE3aBUCUMbIM MMOCPCAHUKOM, IIoOMOraromum CTOPpOHaAM
CaMOCTOATENIBHO HAUTHU PELICHHUE.

4. Iopsiiok popMHUpOBaHUS CIYKOBI IPUMHPEHUS

4.1. B cocraB ciyXObl NPUMHUPEHHS] BXOAST COLMAJBHBIM Iearor, Ieaaror-
TICHXOJIOT, 3aMECTUTENIb IUPEKTOpa 1O y4eOHO-BOCHHUTATEIBHOW paboTe, 3aMeCTHTENb
JIUPEKTOpa TO BOCIHTATEIBHONW pPaboTe, KIACCHBIE PYKOBOAMTENH, CTapIlas BOKaTas,
npouiene 00y4yeHne NpoBeIeHUI0 MPUMHUPUTENBHBIX IPOTPAMM.

4.2. PykoBogutenem (KypaTOpoM) CIIyKObI SIBISIETCS 3aMECTUTENb AUPEKTOpa IO
BOCIHUTATEIbHOW paboTe, HAa KOTOPOrO BO3JAraloTCs OOS3aHHOCTH IO PYKOBOJICTBY
City k001 MpUMHUPEHHS] IPUKA30M JUPEKTOPA HIKOIIBI.

4.3. PykoBoguteneM (KypaTopoM) CIy>KObl HMPUMHUPEHHUS MOXKET ObITh UEIOBEK,
npomenmuii  o0ydeHue TPOBEACHHUIO MPUMHUPUTENBHBIX TporpamMm (B MOJENH
BOCCTaHOBUTEIBHON MEIHUAIINN).

4.4. Bonpocsl uJlE€HCTBA B CHyXk0e TNPUMHpPEHHs U HUHBIE BOIPOCH, HE
pernaMeHTHpoBaHHble HacTosAmMM [lonoxkeHueMm, MOTYT OIpeneisaTbCs Y CTaBOM,
NPUHUMAEMBIM CITy>K00M MPUMHUPEHUSI CAMOCTOSTENBHO.

5. ITopsinok padoThI CiIysKObI NPUMHPEHUS

5.1. Cnyx6a nOpUMHpEHHS MOXET IoJydyaTb HHGPOpMAIMIO O Clydasx
KOH(JIMKTHOTO WJIM KPUMHHAJIBHOTO XapakTepa OT MeNaroroB, oOydarolIUXCs, YJIECHOB
CITyKObI MPUMUPEHUS, POJUTENEH (3aKOHHBIX MPEICTaBUTENEH).

5.2. Cnyxx06a mpuUMHpeHHS TPUHUMAET pEIIeHHe O BO3MOXXKHOCTH  WJIH
HEBO3MOXKHOCTH MPUMHUPUTENBHON MpOrpaMMbl B Ka)XJOM KOHKPETHOM Cilydae
camocTosiTennbHO. [IpM  HEO0OXOAMMOCTH O TMPHHATOM pPEUIeHHH HHOOPMUPYIOTCS
JIOJIKHOCTHBIE JIUIIA IIKOJIBI.

5.3. IlpumupuTensHas  mporpamMmMa  HA4YMHAETCS B Cllydae  COTJIACHS
KOH(IMKTYIOIMX CTOPOH Ha y4acTHe B JaHHOM mporpamme. Ecnm neiictBus onHoN mimm
00erX CTOPOH MOTYT ObITh KBaJTH(PHUIMPOBAHBI KaK MPABOHAPYIICHUE UM MPECTYIUICHHUE,
JUIS TIPOBEJICHUS TNPOTPaMMbl TaKkKe HEOOXOAMMO corjlacue poauTeNed (3aKOHHBIX
IIPEICTaBUTENIEN) WIIM UX Y4acTUE BO BCTPEUE.

5.4. B cimydae ecnu NpUMHpHUTENbHAs IporpaMMa IIaHUPYETCs, Korha Jejo
HaxOJUTCs Ha JTale JO3HAHUSA, CICACTBUS WU B CyLE, TO O €€ IPOBEACHUU CTaBUTCS B
M3BECTHOCTh AaJMUHHUCTpALMS IIKOJbl U POAUTENM (3aKOHHBIE IPEACTABUTENH), U IPU



HEOOXOJUMOCTH  TPOHW3BOJUTCS COTJIACOBAaHME C COOTBETCTBYIOUIMMH  OpraHaMH
BHYTPEHHUX JIEI.

5.5. IleperoBopsl ¢  poauTenasiMd  (3aKOHHBIMH  TPEJACTABUTEISIMU) U
JTIOJKHOCTHBIMHU JIMLIAMH TPOBOAUT PYKOBOAUTEIND (KypaTop) CIIyKObI IPUMUPEHUSI.

5.6. B ciioxHBIX cuTyanusx (Kak MpaBUIIO, €CIIM B CUTYallUd €CTh MaTepUabHbINA
ymep0, cpein yYaCTHUKOB €CTh B3POCIHbIE MM POAUTENN (3aKOHHBIC MPEJICTABUTENH), &
TaKXKe B Clyyae KpPUMUHAJIBHOW CHUTYaIlH) KypaTop CIY>XObl MPUMHUPEHHS] MPUHUMACT
ydacTue B IIPOBOJAUMOM MpOrpamme.

5.7. B cnyyae ecnu KOHQUIMKTYIOIIME CTOPOHBI HE JOCTHINIM Bo3pacta 10 e,
NPUMHUPUTENBHAS TIPOTPaMMa MPOBOAUTCS C COTIIACUS KITACCHOTO PYKOBOJUTEIS.

5.8. City)xba TNPUMUPEHHS CAMOCTOSTEIBHO OINPEACHseT CPOKH U OTarbl
MIPOBEJICHUS TIPOTPAMMBI B KXKIOM OTJICIIBHOM CITy4ae.

5.9. B ciyuae ecnum B X0lI€ NPUMHUPUTEILHOW MPOTPaAMMbI KOH(MIMKTYIOIIHE
CTOPOHBI NPHIILUIA K COTJIAIICHUIO, JOCTUTHYTHIE pPEe3yJIbTaThl MOTYT (PMKCHPOBATHCS B
IIACbMEHHOM IIPUMHUPUTENBHOM JI0TOBOPE WIH YCTHOM COIVIAILICHUH.

5.10. Ilpy  HeoOXoAMMOCTH  CIOy)k0a  NPUMHUPEHUS  TepelacT  KOIHUIO
MPUMHPUTEIIHHOTO JIOTOBOPA A IMHHHUCTPAIIH IITKOJIBI.

5.11. Cnyx06a m0pUMHpPEHUS] TOMOTAET OMNPEACIUTh CIOCOO  BBIMOJHEHUS
00s13aTeILCTB, B3ATHIX Ha CeOsl CTOPOHAMH B MPUMHPUTEIHHOM JOTOBOpPE, HO HE HECEeT
OTBETCTBEHHOCTh 3a WX BbIMOJHEHUE. [Ipu BO3HMKHOBEHWH MPOOJIEM B BBIMOJHEHUU
00s13aTeILCTB, CITY>K0a MPUMUPEHUST MOKET MTPOBOIUTH JIOMOJHUTEIBHBIE BCTPEUYHU CTOPOH
Y IOMOYb CTOPOHAM OCO3HATh IPUUMHBI TPYAHOCTEN U ITyTH UX IPEOJOJIEHHUS, YTO JOHKHO
OBITH OTOBOPEHO B MUCHMEHHOM WJIM YCTHOM COTJIAIlICHUH.

5.12. [Ipy HEOOXOTUMOCTH CITy’)kK0a TPUMHUpPEHUST WHPOPMHUPYET YIaCTHHUKOB
OPUMHUPUTENIBHOW TMPOrpaMMbl O BO3MOXKHOCTSX JPYTHMX CIEHUATUCTOB (COLUATIBLHOTO
nejarora, nearora-rcruxosiora).

5.13. JlessTenbHOCTD CTyKObl MPUMHUPEHUST (PUKCHPYETCS B KYypHaJaxX M OTYETax,
KOTOpBbIE ABISIOTCS BHYTPEHHUMHU JOKYMEHTaMH CITy>KOBbI;

5.14 Menuauusa (M Jpyrue BOCCTAHOBHUTENbHbIE MPAKTUKH) HE SBISETCS
IICUXOJIOTHYECKOM MpOoLEeaypoi, U HOTOMy He TpeOyeT 005S3aTelIbHOTO COTIJIacusi Co
CTOPOHBI POJUTENCH, HO KypaTop IO BO3MOXXHOCTH HWH(POPMHPYET U MPUBICKAET
poauTesnel B Meauanuio (IO yKa3aHHBIM B NMyHKTax 5.3 u 5.4 KaTreropusM Jen ydactue
poouTENEed WM COIJIaCME Ha MPOBEACHHE MEIUAlMd B HUX OTCYTCTBHE SIBISETCS
00s3aTENTBbHBIM).

6. Opranun3anus 1esiTeJIbHOCTH CJIYKObI IPUMHUPEHUS

6.1. Cny)x06e mnpUMHpPEHHs TIO COTJIACOBAaHUIO C AJAMHHUCTPAIMEH IITKOJIBI
NPEJOCTABIISICTCS TOMEIICHUE ISt COOPOB U MPOBEICHHUS PUMHUPUTEILHBIX TPOTPaMM, a
TaKXe BO3MOKHOCTH HCIIOJIb30BaTh MHBIE PECYpCHI IIKOJBI - TaKHe, Kak 000pyIoBaHHUE,
OPITEXHUKA, KAaHIIETSPCKUAE PUHAIUICIKHOCTH, CPEICTBA HHPOPMAIIMU U IPyTHE.



6.2. [lonnepkka M CONPOBOXKACHUE IIKOJBHBIX CIYy)XO NPUMHUPEHHS MOXKET
OCYIIECTBIISATECS  COIMAIBHO-TICUXOJOTMYECKUMH  IICHTPaMH WJIM  OOIIECTBEHHBIMH
OpraHU3aLUsAMH, UMEIOIIUMH 00YyUYEHHBIX U MPAKTUKYIOIINX MEIHAaTOPOB, IT0 JOTOBOPY Ha
BO3ME3THOM Wi 0€3BO3ME3THON OCHOBE.

6.3. JIOJDKHOCTHBIC JIMIIA IIKOJIBI OKa3bIBAIOT CIY)KOE MPUMHUPEHUS COJICHCTBUE B
pacnpocTpaHeHUH HWH(POPMAIMM O JICATEIBHOCTH CIYKObI Cpeau IIeJaroroB u
oOyyJaronuxcs.

6.4. Cnyx0a NpUMHUpEHHS HMEeT IPaBO IMOJIb30BATHCA YCIyraMu Iejarora-
MICUXO0JIOTa, COLIMANIBHOTO MEJarora u Apyrux CreurualicToB HIKOJIBI.

6.5. AIMMHUCTpAIMs IIKOJbI COJACHCTBYET CIyX0e NMPUMHUPEHUS B OpPTaHU3AINH
B3aMMOJICHCTBUS C MeJaroraMu IIKOJIbI, @ TAK)K€ COLUAIBHBIMU CIY’KOaMU U JIpYTMMHU
OpraHu3alusIMH. AJIMUHUCTpALU MIKOJIbl CTUMYJIMPYET IeJaroroB 00palaThCs B CIIyX0y
IMIPUMUPEHUSA WIM CAMHUM HUCIIOJIb30BaTh BOCCTAHOBUTEIbHBIC IIPAKTUKHU.

6.6. B clIydyac €CJIM CTOPOHBI COITIACUJIMCh Ha MNMPUMHUPHUTCIBHYIO BCTpEUy, TO
AIMUHHUCTPATHBHBIC JEUCTBUSL B  OTHOILICHUU JAaHHBIX Y4aCTHHUKOB KOH(bJ'II/IKTa
MMPpHUOCTAaHABIMBAOTCH. Pemenue o H606XO,I[I/IMOCTI/I BO300HOBJIEHUS AJIMUHUCTPATUBHBIX
,I[ef[CTBI/Iﬁ IMPUHHUMACTCA ITOCJIC TMOJTYUCHUA I/IHq)OpMaI_II/II/I 0 pe3yjibTarax pa6OTBI CJ'Iy>K6BI
MPUMHUPCHUA U JOCTUTHYTBIX JOTOBOPCHHOCTAX CTOPOH.

6.7. ATMUHMCTpaLUsl IIKOJbI TOAJCPXKHBAET YyyacTHe KypaTopa  CIyXOBbl
IPUMHPEHUS B COOpPAHUSX accolaIiM (COO0IIeCcTBA) MEIUATOPOB.

6.8. He pexe, ueM oauMH pa3 B 4YETBEPTb NPOBOJATCS COBEILAHUS MEXITY
aJIMUHUCTpAIMeN IKOJIBI ¥ CITyKO00M MPUMHUPEHHs MO YIy4IIEHHIO paboThl CITyKOBI U ee
B3aMMOJICHCTBYS C TEJaroraMM ¢ LENbI0 IPEIOCTABIECHUS BO3MOXKHOCTH YYacTus B
MPUMHPUTENBHBIX BCTpeUax 0O0JIbLIEMY YHCITY JKETArOIINX.

6.9. B cnyuyae ecnu mpuMupHTeNnbHas IporpaMMa MpoOBOJMWIACh MO (akTy, MO
KOTOpPOMY BO30YK/I€HO YTOJIOBHOE €10, aAIMMHHUCTPALIHS IIKOJIBI MOXKET X0/1aTaliCTBOBATh
0 MpUOOLIEHMM K MarepuajaM Jeja MPUMUPUTEIBHOTO JIOTOBOpPA, a TaKKe HHBIX
JOKYMEHTOB B KadecTBE MAaTEpHUajOB, XapaKTEPU3YIOLIUX JHUYHOCTH OOBHHIEMOTO,
MOJATBEPXKJIAIOIINX JOOPOBOJIBHOE BO3MEILEHHE HMMYLIECTBEHHOIO yiepOa U HHBbIE
JIENCTBUS, HAIIpaBJICHHbIE HA 3aIVIaKUBAaHUE Bpela, IPUUMHEHHOTO OTEPIEBIIEMY .

6.10. Ciry>x0a TpUMHpPEHUST MOKET BHOCHUTH Ha PACCMOTPEHHE aJIMHUHHUCTPAIHH
HIKOJIBI MPEAIOKEHUS IO CHUKEHHUIO KOHQIMKTHOCTH B LIKOJIE.

7. 3akiIr0YMTeIbHbIE M0J0KEHUS
7.1. Hacrosiee mosiokeHUE BCTYMAET B CHIIY C MOMEHTA YTBEPKICHUSI.

7.2. VI3MeHeHUs B HACTOSIIEE IOJOKEHWE BHOCATCS IUPEKTOPOM IIKOJBI T10
MIPEIOKEHHUIO CITY>KObI IPUMHUPEHUS.



[Tpunoxenne Nel k «Ilonoxenuto o ciryx0e MPUMHUPEHUSDY

ITopsinok padoThl MeIUATOPA B BOCCTAHOBHUTEJIHLHOM MO/1€JIH
Meananun

3TAM 1. NOArOTOBUTESIbHbIN

OTAIM 2. BCTPEYA CO CTOPOHOW

1 aza. Co3manue OCHOBBI JJIsi AUAJTOTA CO CTOPOHOM
2 ¢pa3za. [lonumanue cutyauuu

3 (aza. [louck BapraHTOB BbIX0/1a

4 ¢aza. [logroroBka k BcTpeue

OTAIN 3. BCTPEYA CTOPOH

1 dpaza. Co3naHue ycaoBHi U1l 1uanora Mexay CTOPOHaMuU
2 (paza. Opranuzanus Auanora Mexay CTOpOHaMU

3 daza. Iloaneprkka BOCCTAHOBUTEIBHBIX JEHCTBUN Ha
BCTpeue U (PUKCAIUs PEIIeHH CTOPOH.

4 daza. O0cyxnenne OyayIero
5 (haza. 3akiroueHne corameHus

6 daza. Pedprexcus BcTpeun

AHAITMTNYECKAA BECELA




STAII 1. IO OTOBUTEJIBHBIN
3amauyu padoThl Beayliero (Meauaropa):
1. MOJIy9UB MH(OPMALIHIO O CIy4ae, OMPeAeIUTh, MOAXOAUT JIU OH IO

KpUTCPpUAM OJIA pa6OTBI C UCIIOJIB30BAHUEM BOCCTAHOBHUTECIIBHBIX IIPOIr'paMM;

Kpurepuu, 1o KOTOPbIM CiIy4ail MOXKET OBITh IPUHAT B pabOTy:
* CTOPOHBI KOH(IMKTA (KPUMUHAJIBHON CUTYalllu) U3BECTHBI;
* B CIIy4Yasix, TJIe €CTh OOMIYUK M MOCTPAJABIINK, OOMIYMK MPHU3HAET CBOIO BUHY
(MM, KaKk MUHMMYM, CBO€ Y4acTHE) B COIEIHHOM IIPOCTYIIKE.
2. €CITu J1e10 pa3Oupaercs B 0QUIHATbHBIX OpraHax (MOJULHS, CYA WK
KJH wu 3II), BbISICHUTH, HA KaKOW CTaJuu pa3OMpaTesIbCTBA HAXOJUTCA JEII0 H

KaKOBBI OPUAUYCCKUEC MMOCICACTBHA YCIICIIHOT'O IIPOBEACHMS ITPOTrpaMMEI;

3. CBSI3aTBCSI CO CTOPOHAMU TIO TeleOHy H JOTOBOPUTHCS O
NPOBEICHUHN MHIMBHUIYaJIbHON BCTpeun. Eciy ydacTHUKaMu KOH(IMKTA SBISFOTCS
HECOBEpIICHHONEeTHHE (OOMTUMK W/WIM TOCTPaJaBIIMi) WM JaHHBIN ciydai
paccMaTpuBaeTCs KOMIETEHTHBIMU OpraHaMH, METUATOP 0053aTENLHO CBSA3bIBACTCS
C 3aKOHHBIMHU MIPEJICTABUTEIISIMA HECOBEPIICHHOJIETHETO.

Benymemy (mMenuaTopy) HEpeOKO MPHUXOIUTCS IPEOA0JIeBaTh CTEHY
IIOJ03PUTEIIHOCTH, HEIOHUMAaHUs1, SMOLMOHAIIBHOI'O HANPSKEHUsI, KOTOpask BO3HUKJIIA U3~
3a KOHQUIMKTa WIM KPUMHUHAJIBHOM CHUTyallMM, a TaKKe HEpeaKo H3-3a JelcTBUi
IIPEACTABUTENEH IOCYIapCTBEHHBIX OPraHOB M YUYPEXKACHUH, U IPEIIOKUTh YYaCTHUKAM
KOH(JIMKTAa BOCCTAHOBUTEIBHBIN CIIOCOO paspelieHus cuTyaluuu. B xoze npoBeneHus
IpPOrpaMMbl BOCCTAHOBHUTEIBHOM MeIHAallMM Ha NPOTSHKEHUM Bced padoThl MenuaTopy
HE00X0IMMO TaKXke y/AepKUBaTh CKBO3HBbIE 3aJa4M. VX peanuzaius momoraer CTopoHam
NEePEeKIIIOUNThCA Ha OyJyllee W MOCTPOUTh KOHCTPYKTHBHBIM BBIXOJl M3 CIIOKUBIIEHCS
CUTyalllU. JTH 3a/1a4 TAKOBBI:

J JOCTIDKEHHE U yJIepKaHne KOHTaKTa CO CTOPOHAMU;
. CO3JJaHUE YCIIOBUH JUIsl KOHCTPYKTHUBHOTO BBIPAKEHUS SMOLIUI;
o co3zlanue 6e3onacHoi aTMocdepsl BO BpeMst paboThI;

J CO3JIaHME YCIOBHIA JJIs1 B3AUMOITIOHUMAHHSL.

STAII 2. BCTPEYA CO CTOPOHOM

1 ¢pa3a. Co3nanue 0CHOBBI JJIsl ANAJTOTA CO CTOPOHOM

3agaya: npeacTaBuTh ce0s U Iporpammy.

PaznuuHble posy CTOPOH B CUTYallMU IPOTUBOIPABHOTO JISSTHUS M, COOTBETCTBEHHO,
MMPUHIUITHAJIIBHBIC pa3indunsa €€ HOCJ'IG)ICTBI/II\/’I JJIA MIPaBOHAPYIIUTEIIA U )KCPTBbI TUKTYIOT
cneun UKy mpeaBapuTeNIbHBIX BCTPEY BEAYILIET0 C KX IbIM U3 HUX. B TO jke Bpems 1oIKHA
OBITH BBITIOJHEHA OJIHA U3 HanOoJiee BaXKHBIX 33a]a4 BEAYILEro 110 OTHOLIEHUIO K CTOPOHAM
— OesomacHass  atmocdepa BO BpeMs paboTel. BeTpewasick co cropoHamu, MeauaTop
JIOJKEH 103a00TUTHCS 00 3TOM U YETKO YSICHUTH JJIs ce0sl, Kak OH OyZeT MpeacTaBiIAThCS,
TO €CTb :

® KTO OH U €r0 pOoJib B JIEIIE;

e poib U GYHKIIMN OpraHu3alii, KOTOPYIO OH MpeACTaBIseT;
®  €ro B3aMMOOTHOIIEHUS CO CTOPOHAMH.

BapuanT npencraBieHus:



Jo6pwrii nens! MeHs 30ByT (peCcTaBUTHC ). S mpuIIesn 1o noBoAy CUTyaluH (... ).
Wudopmanuio o Hell Ham niepenan (Ha3bIBacTe YeIOBEKa MIIM OPTaHU3aIluio). S — Bexymuit
MIporpamMM BOCCTAaHOBUTEILHON Meauaruu (Meauarop) (...) (Ha3pIBaeTe OPraHU3aInIo W
ciyk0y), s HE MPEACTaBIISAI0 HU OJHY M3 CTOPOH, TO €CTh s HE aJBOKAT U HE COBETYHK.
Hama opranmuszanus (ciry:x0a) momoraeT y4aCTHHKaM KOH(IIMKTa OpPraHM30BaTh AUAJIOT
JPyT C APYTOM U CaMUM HAWTH BBIXOJ U3 KOH(MIMKTA O€3 MPUMEHECHUS HACUIIUS. YYacThe
B HalIMX IpOrpaMMax J0OpOBOJILHOE, MMOATOMY B KOHIIE Pa3roBOpa BbI CaMH MPUMETE
peiieHue, OyeTe U BBl B Hell ydacTBoBaTh. Hair pasroBop KoH(pHIEHIIHAIEH, TO €CTh I He
Oyny pasriamaTh HUKaKyl0 MHQOpPMAIMIO KPOME BAlllero pelleHus y4acTBOBATh WM HE
y4acTBOBATh B HAIIUX Mporpammax. VCKimtoueHne CoCTaBIIsIeT CUTYallMsl, €CJIM MHE CTaHET
U3BECTHO O TOTOBALIEMCS MPECTYIJICHUH, B 3TOM Ciy4yae s 00si3aH COOOIIMTH B
KOMIIETCHTHBIE OPTaHBI.

2 ¢a3a. [lonumanue cutyanumn
3agaya: noMoub OOO3HAUMUTH PA3JIMUYHBIE AaCMEKThl KOH(JIMKTHOW CHUTyaluH,
BaYXHBIE C TOUKHU 3PEHMS YH4aCTHUKOB U IPUHLUIIOB BOCCTAHOBUTEILHOM MEUAIINH.
Bo3MoxxkHBbIe AeiicTBUSI MeAnaTOpa:
1. O6cyxieHHEe CUTyaluu
o IIOMOYb  4YEJOBEeKy  (Bompocamu, nepeopMyIMpOBaHUEM,
YTOUHEHUEM U IIp.) pacckazaTb O TOM, YTO HPOM3OLUIO (JI0 CHUTyaluu, ceifdac,

nocie, 0 APYrux y4acTHUKAX, O MOTEPIEBIIEM, O JAPY3bsiX, O CBOMX COCTOSHUSIX U

9yBCTBAX, 00 OTHOIIEHHUHU K ImpounsomeaueMy 1 €ro HOCJ'IG,I[CTBI/IHM);

o BHUMATCJIbHO CIIYyIIaTh U YJIaBJIMBATD, YTO OECIIOKOUT YCJIOBCKaA,
L4 B ClIy4ac HeO6XOI[I/IMOCTI/I IMOMOYb IEPCIKUTH CUIIBHBIC YYBCTBA,
L 06CYI[I/ITB OEHHOCTHU OTHOCUTCIIBHO  PA3JIMYHBIX crmoco0oB

pearupoBaHHsl Ha CHUTyalMl0, paccka3aTh O IIEHHOCTSIX BOCCTAaHOBUTEIHHOM
MeUAIUH.

° O0cyxIeHne HOoCIeICTBUI

00CyIUTh, K KAKMM MOCJIEICTBUSAM IPUBEa CUTyalusl (MU €1lle MOYKET MPUBECTH),
YTO YEJIIOBEKY B OTOM HE HpaBUTCA. Eciv 0 MOCHEACTBUAX YK€ YIOMUHAIOCH IPU
00CYXJIEHUU CUTYallud, PE3IOMHUPOBATh I TOrO, YTOOBI MEPEHTH K MOUCKY BapUaHTOB
BBIXO/.

3 ¢a3a. [lonck BapuaHTOB BBIX01A
3amaua: TIOJIJICPIKATH MIPHHSTHE CTOPOHOM OTBETCTBEHHOCTH 3a
BOCCTaHOBUTENIbHBIN BBIXOJl U3 CUTYAIIUH.
Oo0cy:xnaemblie BONPOCHI:
° KaKue BBIXOJIbI BO3MOXHBI M3 CO3JIABIICHCS CUTyallMM M K KaKUM

MOCJICACTBHUAM 3TH BBIXOABI MOTYT IIPHUBECTU;

o NBITAJIMCE JIKM CaMU PA3pCIINThL CUTyallur0, BCTPETUTHCA CO BTOpOI\/'I
CTOPOHOW;

L BapWaHThI 3arjIa)KuBaHUA BpCla,

. B Cilyyae BO3MellleHUs ymepba poauTensMu (3aKOHHBIMH

NPEICTAaBUTENIAMU) M JPYI'MX TpaT pOAWUTENEeH (3aKOHHBIX IPEACTaBUTEIEH)
(HampuMep, Ha ajBoKara) OOCYIUTb, B YeM OyJIeT KOHKpPETHBIH BKJIaJ




HCCOBCPHICHHOJICTHETO B 3arjla’)kUBaHUMU BpCld, B YaCTHOCTH, KaK OH GYI[CT
BO3MEIIATh TPAThl POJAUTENEH (3aKOHHBIX TIPEJICTABUTEIICH );

o €CJIM B CUTYallMd YYacTBOBAJIM HECOBEPUIEHHOJETHHE, OOCYIUTH
IUTaHBI HECOBEPILICHHOJIETHUX HA OyAyIee, MOAACPKKY ATHX IJIAHOB CO CTOPOHBI
poauTeseil (3aKOHHBIX MPEICTaBUTENeH) 1 OJIMKAUIIeTr0 COLUAIBHOTO OKPY>KEHUS;

o pacckasarh 0 BCTpeue cO BTOPOM CTOPOHOM (eciu oHa Obliia) UIIH O
BO3MOXXHOCTH TaKOW BCTPEYH;

. 00CyIUTh BCTpEUY C JPYroil CTOPOHON KaK BO3MOXHBIA BapHaHT
JICUCTBUA, HAIIPABJIECHHOIO0 HAa BBIXOJ U3 CUTyauuu. I[loa4epKHyTh, YTO IJIaBHBIMHU
Ha BCTpEUE SBISIOTCS CTOPOHBI, @ MEIUATOP 00ECIeYMBACT KOHCTPYKTHUBHOCTD U
0€30I1aCHOCTE;

o IPEVIOKUTh CHOPMYJIMPOBATH IE€PEUYEHb BOIPOCOB, KOTOPbHIE
CTOpPOHA XO4YeT 00cykJ1aTh Ha BcTpeue (ChOpMUPOBATH MOBECTKY JTHS);

o HpOI/IH(i)OpMI/IpOBaTb O HOPHAUYCCKUX IIOCIICACTBUAX 3aKIHOYCHUA
MMPUMHUPHUTCIIBHOI'O COTJIAIICHMA,

o €CJIM CTOpOHA HE COIIaCHAa Ha BCTPCUY, MOKXHO BBISICHUTH ITPUYHHBI
TAKOro Hecoryiacus. MOXKHO TPEUIOKUTh POPMY UYSITHOUHOW MEIUAINH, a TaKKe
JIpyrue MpOorpaMMbl BOCCTAHOBHUTENHHOTO MpaBocyAus: Kpyrm umm cemelHble
KoH(pepeHmu. B ciiydae kareropruueckoro Hecoryiacus Ha Jito0bie popMbI OOIIICHUS
MOKHO IPCIJIOKUTb HE p€IIaTh BOIIPOC OKOHYATCIIbHO U OCTABUTH MAMATKY U CBOU
KOOPAWHATHI,

o HE3aBHCUMO OT COrjacHs Ha BCTpedy OOCYIuTh, Tpedyercs Ju
MOMOIIb KaKUX-TO CHEIHAINCTOB;

o €CIIM CTOPOHA COIJIaCHA Ha BCTpeUuy CTOPOH, MPUCTYNHTh K 4 da3ze.

4 ¢aza. IloaroroBka K BcTpeye
3agaya: NpoOSICHUTH CyTh MPEACTOSINEH MNPOLENypbl M IMOAJIEP/KATh IMPHUHATHE
CTOPOHOM CBOEH POJIM Ha BCTpEYeE.

Bo3moxHbIe 1eiicTBUS MeaUaTopa:

. pacckazath 0 (opMare MPUMHUPUTEIBHON BCTpeun (00CyKIaeMbIX
BOIpOCax, MpaBHUJiaX, POJIM CTOPOH, MEIUaTopa, 3aKOHHBIX IpeACTaBUTENEH,
BO3MOXXHOCTH Yy4acTusi apyrux jaui). CpopmupoBaTh Ha OCHOBE MPEABIIYIIUX
JTaroB MOBECTKY AHS BCTpeud. [Ipum oOCyXJIeHUU HpaBUJI BCTPEUU CIPOCUTb,
TOTOBBI JIM YYaCTHUKHU UX COOJIOAATh; MPEAIOKUTh BHECTH JOMOTHEHHUS;

. €CJIM CO BTOPOI CTOPOHOM ellle He ObLI0 MHIUBUIYaIbHOW BCTPEUH,
HOSCHUTB €€ MPaBO 0TKA3aThCs OT yUacTUs B IPOrpaMMe;

o MOSICHUTh CBOIO pOJIb MeAuaropa Ha COBMECTHOM BCTpede
(OTBETCTBEHHOCTHh 3a 0E30MAaCHOCTb, KOOPIMHHPOBAHUE NCHCTBUH, MOIIEPIKKa
auainora). [loquepkHyTh OTBETCTBEHHOCTh CTOPOH 32 IIPUHSTHE PEILICHUS;



o 00CYyIUTh IepeyeHb Y4aCTHUKOB Oymy1ei BCTpEUH,
HPEANOYTUTEIEHOE BPEMSI U MECTO BCTPEUH;

o nobnmarogapuTh 3a Oecelqy, OCTaBUTb KOHTAKTHBIA TenehoH U
NaMsTKy O Iporpamme.

IIpaBuia BcTpeun

1. He mepebuBaTh - y KaXXJ0r0 €CTh BO3MOXHOCTh OBITh BBICIYIIAHHBIM JI0
KOHIIA.

2. He ockopOsiTh, 9TOOBI BCE YyBCTBOBAJIHU CeOsl B OE30IIaCHOCTH.

3. KonopuaeHmansHOCTh — HE pacCKa3bIBaTh OKPYIKAIOIIUM, YTO IPOUCXOHIIO
Ha BCTpeYe (TOJBKO Pe3yIbTaT Ui MOANMCAHHBIN JOTOBOP).

4. Kaxnplil yyacTHHMK MOXKET NpU HEOOXOJMMOCTH HPEJIOKHUTH CHAETIaTh
IIEpEPBIB, IEPEHECTH IIPOAOIIKEHUE BCTPEYH Ha IPYroil 1eHb.

5. Me)maTop MOXKECT IIOTOBOPHUTH C KEM-TO M3 YYAaCTHUKOB HACAUHEC, a4 TAKKC
Y4aCTHHUK C MCIUATOPOM.

OTAII 3. BCTPEYA CTOPOH
1 ¢paza. Coznanme yca10BHil 1JIsl AMAJIOTa MEXKAY CTOPOHAMH
Bo3MoikHBIe JeHCTBHA MeIuaTopa:

1. 3apaHee MOATOTOBUTh MECTO JJIsl BCTPEYH CTOPOH;

2. MONPUBETCTBOBATh YYACTHUKOB, TOOJIAroAapuTh 3a TO, UTO MPUIILIH,
ecJIi He00X0IUMO — TIO3HAKOMUTDH YYaCTHUKOB APYT C IPYTOM;

3. OOBSIBUTD 1EJIM BCTPEYH, OTJIACHTH MPaBHiIa, 0003HAUUTH MTO3UIIHIO
MeIuaropa,
4. OOBSIBUTH OCHOBHBIE ITyHKTHI TIOBECTKH JTHSI.

2 ¢aza. Opranuszaunms J4aJI0ra Me:K1y CTOpOHaAMM

3agava: opraHM3oBaTh B3aMMONIOHMMAaHUE B MTPOLIECCE JUAora.

Bo3moxxHbIe 1eiicTBUS MeauaTopa:

l. mpennoxkutTh CTOPOHAM paccKa3aTh CBOK BEPCHIO CIYYMBIIETOCS M €ro
MOCJICICTBUS,

2. IPeUI0KUTH CTOPOHAM BBICKa3aTh CBOE OTHOUIEHUE K YCIIBIIIIAHHOMY;

3. moaaepxaTh JUAJNOT MEX1y CTOPOHAMHU T10 TIOBOJY CUTYallMU U €€ TIOCIeICTBUM.
B xoxe BcTpeun HeoOx01MMO TpaHC(hHOPMUPOBATH HETATHBHBIC BHICKA3BIBAHUS TaK, YTOOBI
9TO NIOMOTraji0 KOHCTPYKTUBHOMY AHAJIOry, U YCUJIMBATH MO3UTHUBHBIC WJACH W IIarv I10
OTHOILIEHHUIO JIPYT K JAPYTY.

3 ¢a3a. Ilogaep:kka BOCCTAHOBUTEIbHBIX /IeHiCTBUII HA BCTPeYe
U puKcanus pemieHuii CTOPOH.
3amaun:
1. noamepxarb MOHMMAaHWE W MPHU3HAHHE MOCIEACTBHIMA

KpUMHUHAIbHON CUTYalluH;

2. Tmoanep’kaTh U3BUHEHUSI U MPOIICHHCE,



3. HMHMLIUUPOBATH MOMCK BaPUAHTOB PELICHUN M aHAIIU3
NPEJI0KEHUH;

4. o0cyauTh # 3apUKCHPOBATH B3aHUMOIPHEMIIEMBIC
BapUaHTHI Pa3pelICHUS CUTYAIIHH;

5. o0CcyauTp ¥ TPHHATH MEXaHU3M peaJH3aluu
peueHui.

4 ¢paza. O06cy:kneHue Oyaymero
3agaya: noaaepKaTh MPOCKTHUPOBAHUE OYAYIIET0 Y4aCTHUKOB.
Bomnpoce! pi1s1 00cy:KkaeHus:

. 4yTO OyA€IIb JeNaTh, €CJIU MONaCIIb B TOX0XKYIO0 CUTYaIUIO;
. YTO HYXHO CJIeJIaTh, YTOOBI TOJ00HOE HE TTOBTOPHIIOCH;
o Kakyto mpodeccuio (CrenualbHOCTh) XOUeIhb TOJIyUYUTh U KTO MOXKET

noAACPKATh TEOS B 9TOM,

° yeMm OyJelib 3aHUMATbCs B CBOOOJHOE BpEMSs, €CTh JIM JKCIIAHHE
3aHUMAThCA B KaKOM-JIMOO KPYKKE, CEKIMH, KIy0e U KTO MOXET MOMOYb 3TOMY
OCYIIIECTBUTHCS.

5 ¢a3za. 3ak/ouenue corJiameHus

3agaya: 3apUKCHUPOBATH TOCTUTHYTHIE PE3YIbTATHI U JOTOBOPEHHOCTH.
Bo3moxxHbIe 1eiicTBUS MeauaTopa:

° (buKCUpOBaTh PEIICHUS U YeTKHUH IJIaH UX peann3aliy;
° 00CyIUTh, 4TO A€NIaTh, €CIIH IUIaH HE Oy/IeT BHITIOJIHEH,
° 3aKCUPOBATH YCTHOE COTJIAIICHNE WIIM MMCEMEHHBIN JJOTOBOP.

6 ¢asa. Peuexcusi Bcrpeun
° 0o0CyIUTh, YIOBJIETBOPEHBI JIU YYACTHUKH BCTPEYEH, OCTAIOCH JIN
YTO-TO HEIOTOBOPEHHOE?

L4 CIIPOCUTH, YTO BAXKHOT'O JIA ce0s oHuU Y3HAJIA B pE3YyJIbTATC BCTPCUH.

Ilocne ecmpeydu, no 603MOHCHOCMU, OPcAHU308ANb Yaenumue ¢ pacCKkasom CmopoH

opye oOpyey o cebe (kmo umo a0Oum, yem 3AHUMAEmCs, 6 HeM 4YY8Cmeyem C80I
VCREeuWHOCmb).

AHAJIMTUYECKAS BECEJIA

(Mosxet mpoxoauTh uepe3 2-3 HeJenn)

3amaun:

1. mpoBectu pedekcuio pe3yabTaToB MEAUALINY;

2. BBISICHUTD, BBITIOJIHCHO JIM JOCTUTHYTOC COTJIAIICHUC,

3. 00CyauTh IIEHHOCTH BOCCTAHOBUTEILHOTO CTI0C00a pasperieHus KOH()IUKTOB U
KPUMMHAJIBHBIX CUTYAaLUN.

Bonpoce! 1151 00Cy:KaeHHus ¢ OAPOCTKOM M €ro POAUTEIAMM:
L KaK pa3BUBAIOTCA Balllkd OTHOLICHHA U KAK BBITIOJIHACTCA I[OFOBOp?



° YTO BAXHOI'O AJIA ce0s1 BBI IIOHSIN B PE3YIbTATC BCTpC‘II/I?

. pacckaszaiy JIM PO MEAUAIIUIO IPY3bsM, 3HAKOMBIM, KaK OHH K 3TOMY
OTHECIINCH?
) OBIBAIOT JTU Y HUX CUTYaIlUH, TJIe HY>KEH MEIHATOp, TOCOBETOBAIIN

OBI 0OPAaTUTHCS K MeauaTopam?

CraHgapTbel  BOCCTAHOBHUTEJBHOH  Meauamuu  pa3pa0oTaHbl W NPHUHSATHI
Bcepoccuiickoii Accounanueil BOCCTAHOBUTEIbHOM MeIMALINH.

JlaHHbBIE CTaHOApPTBl OTHOCSTCA K IIMPOKOMY KPYI'y BOCCTAHOBHUTEJBHBIX IPAKTHK:
MeAualys MeKAY CTOPOHAMH «JIMLIOM K JIMIY», «CeMeitnbie KoHdepeHmy», «Kpyru coobiiecTsy,
«IlIxonbHbIe KOH(pEPEHIIMMY U APYTHE NPAKTHKH, B OCHOBE KOTOPBIX JIS)KAT IEHHOCTH U IIPUHLIATIBL
BOCCTaHOBHUTEJIHHOTO MTOIX0/A.

[lpu pa3paboTke CTaHAAPTOB YYTEH ONBIT pabOThl MO MPOBEACHUIO MPOrpamMM
BOCCTAHOBHUTCJIBHOI'O ITPAaBOCY AU B pa3JIMYHBIX PCruOHax Poccuu B Teuenune 12 ner.

IlonsiTHE BOCCTAHOBUTEIbHOM MeAHALINH

ITox Menuarrelt 0OBIYHO IOHUMAETCS IPOIIECC, B PAMKaX KOTOPOTO YYaCTHUKH C IIOMOIIBIO
OecTpuUCTpacCTHOMN TPEThEeH CTOPOHKI (MEAMATOpa) pa3penIaroT KOHMIUKT.

BoccranoBuTenbpHas MeIuanus — 3TO MPOLECC, B KOTOPOM MEANATOP CO3/1AeT YCIOBUS LIS
BOCCTaHOBJICHUS CIIOCOOHOCTH JIFOJIeH TOHMMATh APYT APYTa U IOTOBAPUBATHCS O IPUEMIIEMBIX JIJIS
HHUX BapuaHTaXx pa3pemeHus mpodsieM (IpH HEOOXOJMMOCTH - O 3arjaXMBAaHHU MPUYNHEHHOTO
Bpe/a), BO3HUKIIUX B PE3yJIbTaTe KOHMIMKTHBIX WM KPUMHHAIBHBIX CUTYAIUH.

B xone BOCCTaHOBUTENIBHOW MEIMAIMK BaXKHO, YTOOBI CTOPOHBI MMENIH BO3MOXKHOCTH
0CBOOO/IUTBCS OT HETATUBHBIX COCTOSIHUN U OOPECTH pecypc JJisi COBMECTHOTO MOHMCKA BBIXOJa U3
cutyanuy. BoccTaHOBUTENBHAs MeAManys BKIIOYAET NPEIBApUTEIbHBIE BCTPEYM MeauaTropa C
Ka)kZI0H U3 CTOPOH MO OTAEIBHOCTU U OOLIYI0 BCTPEdy CTOPOH C y4acTHEM MeIuaTopa.

OcHOBHbIE NPUHIUIILI BOCCTAHOBHTEJIbHOM MeaAuanmuu

- 100POBOJILHOCTD YYACTHUSI CTOPOH

CTOpOHBI y4acTBYIOT BO BCTpeye J0OPOBOIBHO, MPUHYKACHUE B KAaKOW-THO0 hopme
CTOPOH K yYacCTHIO HEJOIMyCTUMO. CTOPOHBI BIIpaBe OTKA3aThCs OT y4acTHs B MEAMALMH KaK 0 €€
HayaJla, TaKk U B XOJI€ CaMOW MeJIHallnH.

- ”H)OPMUPOBAHHOCTH CTOPOH
MenunaTop 00513aH IPEJOCTABUTH CTOPOHAM BCIO HEOOXOIMMYIO HH(POPMALIUIO O CYTH
MeHallH, €€ IPOIECCEe W BOSMOXKHBIX ITOCIIEACTBHAX.

- HEMTPAJIBHOCTH MeANaTOpa

Menunartop B paBHOM CTENEHH MOAJIEP)KUBAET CTOPOHBI M UX CTPEMJIEHUE B PA3PELLICHUN
KoHQIUKTa. ECIIM MemaTop 4yBCTBYET, UTO HE MOXKET COXPAHITh HEUTPaIbHOCTh, OH JIOJDKEH
nepesaTh JeJI0 IPYyroMy MEIUaTopy WM NpeKpaTUTh MEAHALMI0. MeauaTop He MOXKET
MIPUHAMATH OT KaKOi-Ti00 M3 CTOPOH BO3HATPaXKACHHUS, KOTOPhIE MOTYT BbI3BAaTh MMOJA03PEHUS B
HOJIEPKKE OJHOH U3 CTOPOH.

- KOH(pUAeHIHATBHOCTDH NpoLecca MeAUALNHT

Meauanus HOCUT KOH(PHISHIIMAIbHBIA XapakTep. MeauaTop WiK Ciay»)0a Meauaiuu
oOecrneurBaeT KOHPHUIACHIIMATBLHOCTh MEIUAIIMH U 3aLUTY OT Pa3riIallieHHs] KacatouuXcs
npoiiecca MeIualuu JOKYMEHTOB.

Hckimrouenue coctaBisieT HHGOPMAIHs, CBSI3aHHAsE ¢ BO3MOXKHOU yrpo30# KU3HU JTH00
BO3MOYXHOCTH COBEPIICHHSI PECTYTUICHHUS; TIPH BRISIBIICHHH dTOH HHPOPMAITUH MEANATOP CTABUT
YYaCTHUKOB B M3BECTHOCTb, UTO JIaHHAs MHPOpMANUs OyeT pas3rialicHa.

Menuarop, nepeaaet HHPOPMAIIHMIO O pe3yJIbTaTaX MEJAHALUU B CTPYKTYPY,
HaIMpaBUBIIYIO JIEJIO HA MEIUAIINIO.

Menuatop MOXKET BECTH 3alTUCH U COCTABISAThH OTYETHI JJI1 OOCYKIACHUS B KPYTY
MEINAaTOPOB U KypaTopoB CITy:k0 nmpumupenus. [Ipu myOmukanuy iMeHa YYaCTHUKOB JOJKHEI



OBITH U3MCHEHEL.

- OTBETCTBEHHOCTh CTOPOH M MeIuaTopa

MenunaTop oTBe4aeT 3a 6€30MaCHOCTh YYaCTHUKOB Ha BCTpPEUE, a TaKKe COOII0eHHE
NPUHIIMIIOB U CTaHAAapPTOB. OTBETCTBEHHOCTH 32 PE3yJIbTaT MEAHALMN HECYT CTOPOHBI KOH(IIMKTA,
Y4YacTBYIOIINE B MEAMALMH. MeauaTop He MOXKET COBETOBATH CTOPOHAM MPHUHATH TO WM HHOE
peLIeHHE TI0 CYIECTBY KOH(IINKTA.

- 3arVIasKUBaHKe Bpeaa 00U I4UKOM
B curyanuu, rae ecte OOMIUNK M KEPTBA, OTBETCTBEHHOCTH OOHMIIHMKA COCTOUT B
3arjJaXuBaHUU Bpeaa, IPUUMHEHHOTO KEepPTBE.

- CAMOCTOSITEJILHOCTD CJIY:K0 MPUMHUPEHUsT
Cry>x0a mpuUMHpEHHs CaMOCTOsITeNIbHA B BBIOOpE (POPM IesATeTFHOCTH M OpTaHU3aIliH
npoliecca MeAnaIiH.

IIpouecc 1 pe3yabTar MegUALUU

OCHOBOII BOCCTAaHOBHUTEIBHOM MEAMAIIMM SBISETCS OpTaHM3aIUs JUalora MEXIy
CTOpOHAMH, KOTOPBIH JTaeT BO3MOKHOCTh CTOPOHAM JIydIlle y3HATh M MOHATH JIpyT Apyra. Jnamor
CIOCOOCTBYET W3MEHEHHWIO OTHOIICHWH: OT OTHONIEHWH KOH(PpPOHTAaIWHU, MpexyOexIeHui,
IMOA0O3PUTCIIBHOCTH, arp€CCUBHOCTU K IMO3UTUBHBIM B3aWMMOOTHOLICHUSAM. MCI[I/IaTOp rnomMoracTt
BBIPA3UTh M YCIBIIIATh TOYKU 3PEHHS, MHEHHS, YyBCTBAa CTOPOH, YTO (POPMHUPYET IPOCTPAHCTBO
B3aMOIIOHUMAaHHSL.

Baxxnaenmmum PE3YIbTAaTOM BOCCTaHOBHUTEIILHOM MeEAualuu ABJIAOTCA BOCCTAaHOBHUTCIIbHBIC
JeicTBUS (M3BUHEHUE, TIPOLIEHNE, CTPEMIICHHE UCKPEHHE 3aryIaiuTh MPUYUHEHHBIH Bpe), TO eCTh
TaKue JeHCTBHS, KOTOPBIE IOMOTAIOT UCTIPABUTH IOCIEACTBUS KOH(PIMKTHOW MM KPUMUHAIEHON
CHUTYaIIH.

He wMenee BaXXHBIM pe3yjabTaTOM MEAHUALINU  MOXKET 6I)ITB COorJlalliIieHueE WJiIn
NPUMHUPUTEIBHBIA JIOTOBOP, TepenaBaeMblii B OpraH, HalpaBUBIIMKA Cilydail Ha MeIUaluio.
[TpuMupUTENBHBINA JOTOBOP (COTJIANIEHNE) MOKET YYHTHIBATHCS JAHHBIM OPraHOM IIPH NPHHSATHH
peuiCHus o I[aJ'IBHeﬁHIHX IleﬁCTBI/ISIX B OTHOIICHUHN YYAaCTHUKOB CUTYaAIllUH.

BoccranoBurenbHas Meauanusa OpUEHTHpPOBaHa Ha IMIpoHecC KOMMYHHUKAIMHM, OHa
HalpaBJIeHa, B MIEPBYIO OYepe/b, Ha HaJa)KMBaHHE B3aUMOIIOHUMAaHUs, 00pEeTeHHE CIOCOOHOCTH K
JINAJIOTy M CIIOCOOHOCTH PEIINTh CUTYAIHIO. JIOCTI)KEHHE COTTIAlIeHNs] CTAHOBUTCS €CTECTBEHHBIM
PE3yJIbTaTOM TaKOro MpoIiecca.

JlesITeIbHOCTD CJIyK0 NPUMHPEHUs

[TporpaMMBbI BOCCTAaHOBHUTENBHONW METUAIIMH MOTYT OCYIIECTBISITHCS B CITY)KOax
NPUMHUPEHHUS.

CrnyObI IPUMUPEHUSI TIPH UCTIOTHEHUH CBOMX (YHKIWH JIOJKHBI OBITh HE3aBUCUMBIMH H
CaMOCTOSITETIbHBIMH. J[eTeNbHOCTh CITYKO MPUMHUPEHHSI TOJDKHA MOMYYHTh OQUITMATIBHBIN cTaTyC
B PaMKaXx CTPYKTYp, B KOTOPBIX OHa CO3JacTCA.

CayxObI MPUMHUPEHHUS MOTYT CO37aBaThCs KaK 10 BEJOMCTBEHHOMY IIPHHIMITY (B CHCTEME
00pa30oBaHMs, MOJIOJIEKHON MOJIUTHKH, CONHMAIBHOW 3aIIHTHI, CyA€OHBIX, MPABOOXPAHUTEIHHBIX
OpraHoB M IIp.), TaK M HOCHTb MEXBEJIOMCTBCHHBIH, HAaJBEIOMCTBEHHBIH (CIyXObl NpH
mynununanurerax, KAHu3Il u np.) uinm TeppuTopranbHbIA XapakTep.

Menunaropbl, pPYKOBOIWTENHW W KypaTophl CIYy)KO JOJDKHBI TPOUTH CHENUATBHYIO
MOJITOTOBKY.

Cayx0a NpUMHPEHHsT UCIOJIB3YET pasHble MPOrpaMMbl: MEIUALUIO, KPyTd COOOIIECTB,
HIKOJIBHYI0 KOH(EPEHINIO, a TaKKe MOXKET pa3padaThiBaTh CBOM OPUTHHAIIBHBIE MPOTPAMMEI,
OCHOBaHHBIE Ha MMPUHIIUIIAX BOCCTAHOBUTEIHFHOW MEAUAIINH.

Cnyx0a npuMHpEeHHs BeIET MOHUTOPHHI M COOMpaeT CTaTUCTUKY IO MOCTYHHBIIUM
3arpocaM U MPOBEIECHHBIM MEAHALIUAM.

CnyxOpl NpUMHPEHHS HOJDKHBI 00JafaTh JOCTATOYHOW CaMOCTOSITEIBHOCTBIO IIPH
UCTIOJTHEHUH CBOMX (DYHKIIHH.



Oco0eHHOCTH 1eSITeJIbHOCTH CJIY:K0 MPUMHPEHNS] B PAMKAX OPraHoOB H
YUYpekaAeHUuil cucTeMbl NPOPUIAKTUKH NPABOHAPYLIEHUA 1 0€3HAI30PHOCTH
HECOBEPIIEHHOJETHHX .

IIporpaMMbI BOCCTaHOBHUTEIHHON MEIMAIIMY MOTYT PEaTN30BHIBATHCS HA 0a3e YUpeKIeHUI
CHCTEMbI 00pa30BaHUs, COLMATIBHON 3aLIUThI, MOJIOAEKHOMN MOIUTHKH U UHBIX, OCYLIECTBIISIOLINX
COLMANILHYIO IIOMOIIIB 110 TEPPUTOPHATILHOMY (MYHHUIMIIAILHOMY ) IPUHLUITY. B TeppuTopuansHbie
(paiioHHbBIe, MyHHLIMIIATILHBIC) CITY>KOBI citydan MoryT noctynats u3 KJIHu3I1, anmMuHnCcTpaTUBHBIX
OpPraHoB, YUYPeXKICHMH COLMAJIbHON  3alUThl, IPABOOXPAHUTEIBHBIX OPraHOB, CyJa,
00pa3oBaTeNbHBIX YUPEIKACHHUH, OT TpaXKaaH.

TeppuTtopuaibHas ciyx0a IPUMHUPEHUS TOJDKHA pa3paldoTaTh noLodCceHUe, YTBEPKIECHHOE
aZAMUHHUCTpaLuel yupexaeHus. Takxke BOSMOKHO BHECEHHUE JOIIOJIHEHUH 0 CiIy)k0e MpUMHUPEHHS B
yCTaB yUpEXAEHUs, JODKHOCTHBIE MHCTPYKIMU PEATU3YIOIINX BOCCTAHOBUTENIbHBIC IPOTPAaMMBbI
CHENUAIUCTOB U APYTHE JOKYMEHTHI.

TeppuTopuaibHble CIIyKObl MOI'YT PEaIM30BbIBATH Pa3HbIC IPOTPAMMBI: MEIUALINIO, KPYTH
COOOIIECTB, IIKOJbHBIE KOH(PEPEHIINH, KPyTH 3a00ThI, ceMeiHble KOH(epeHIH (IIPH yCIOBHU
MPOXOXKICHHUS TIOJrOTOBKH IO METOIMKE UX MPOBEJACHUS CIICIIUATUCTAMHE CITYKOBbI).

PykoBoauTens (KOOpAWHATOP, KypaTrop) TEPPUTOPHUATBHON (MYHHUIUMAIBHOM) CIY>KOBI
NPUMHUPEHHUsST UMEET IMOATOTOBKY B KadeCTBE MEIHATOpa, OCYIIECTBISET 00lee pPYKOBOICTBO
CITy>K0OH, TIaHUPYET Pa3BUTHE W MPOJBIKEHHUE CITY>KOBI, OPraHU30BBIBAET TOPAJOK U KOHTPOIb
peanu3anuu NporpaMM, BEAET MOHUTOPUHI U aHAIU3 peald3alldd NPOrpaMM B YUYPEKICHUMU,
BBICTPAaWBAeT B3aUMOACUCTBHE C 3aMHTEPECOBAHHBIMH YUPEXIEHHsIMU M BemomctBamu. llo
coriacoBanmnio ¢ K/IHu3II ciryx0a MOXET OCYIIECTBISTH MOHHUTOPHHT PEaH3alliH IPOTPaMM
MEMAlUY Ha TEPPUTOPUH MYHHIIUIIATBHOTO 00pa30BaHusl.

B teppuTopuanbHOil (MyHAITUTIAEHOW) CITyK0€ PUMHUPEHUS Meouamopamu (TIpu
YCIIOBUHU MPOXOXKIEHHS CIIEHUATbHON MOATOTOBKU IO MEAUALIUN) MOTYT OBITh:

a) COTPYHUKH JAHHOTO YUPESIKICHUS;

0) B3pociibie (CTYACHTHI, COTPYIHUKHU OOIIECTBEHHON OPraHu3alluy | T.J.) 110
COIJIACOBAHMIO C aJIMUHMCTpanuell yupexxaenus. [Ipu TepputopuansHoil (MyHUIMIAIBHO)
cityx0e IPUMHUPEHUS MOTYT OBITh CO3/IaHbI JICTCKUE BOJIOHTEPCKUE OOBEAMHEHUS 110 TUITY
IIKOJIBHBIX CITY’KO MPUMHPEHHUS.

CrienaancThl TEPPUTOPUATBHON CITy>KObI IPUMUPEHUSI MOTYT BeCTH paboTy B
CIIEIYIOMINX HalpaBICHUSIX:

1. ITpoBOAUTE MeIUALMIO IO KOH(QIUKTHBIM U KPUMHUHAIBHBIM

nenam u3 K/IHu3I1, cynoB, ko, mo o0paiieHuro rpakiaH.

2. OCyIEeCTBIATE METOAMYECKOE COMPOBOXKACHUE NEATEIBHOCTH
CITyk0 IPUMHPEHUSI HAa TEPPUTOPHH.

3. Ocy1ecTBIATh MOATOTOBKY MEAMATOPOB M KypaTOPOB CIIy kO
MIPUMHPEHMSL.
4. OcymecTBIATh MOHUTOPUHT U aHATN3 AEATEIHHOCTH CITYKO

MIPUMUPEHMS HA TEPPUTOPUH.

MeToaucTsl TeppUTOPHUATBEHON CITYy>KOBI NPUMHUPEHHUS! JOJDKHBI MMETh IOATOTOBKY B
KauecTBE MeIUaTopa M TPEHepa, OIBIT MPOBEAECHHS MPOrpaMM. MeTOANCT MOKET OCYILECTBIIATh
METOINYECKOE COTPOBOXKJCHUE MEIUATOPOB PA3IMYHBIX CIY)KO TNPUMHPEHUST HAa TEPPUTOPUHU
MYHHUIMIIAIGHOTO 00pa3oBaHus, MPOBOAMTH OOyYeHHE MEIHAaTOPOB, B TOM YHCIE YYallUXcCs
00pa3oBaTeIbHBIX YUPEKACHUH, CYNIEpPBU3UIO, KOHCYIBTUPOBAHUE, JaBATh KCIIEPTHYIO OLICHKY.

[IporpamMMa mpuUMHpEHHUS] B TEPPUTOPUANBHON (MYHHUIMITAIBHON) CIyK0€ MPUMHpPEHUS
MOJKET TPOBOTUTHCS MEXIY HECOBEPIICHHOJIETHUMH, HECOBEPIIICHHONETHUM (1) W B3POCIBIM(N),
MEXIY B3pPOCIBIMU B CUTYallMU ONPEeNIeHNs AajlbHeHIeH cy1p0bl HECOBEPIICHHOJIETHETO.

Jomyckaercs, 4ToObl CTOPOHBI KOH(UIMKTa OBUIM HANpaBiCHBl HA IPEABAPUTEIBHYIO
BCTpe4y ¢ MEAMATOPOM (Te NPOSCHAETCA CUTYyalusl KOH(DIMKTa U paccKa3blBaeTCa O MEIUALUN),
HO caMa MeAMalus MPOXOAMUT TOJIBKO A0OPOBONBHO. EciM ydacTHHKaMu MpOTpaMMBl SIBIISIOTCS
HECOBEPIICHHOJETHHE, TO MEAMATOPY PEKOMEHIYETCs NONYYUTh pa3pellieHHe poauTeNed Ha

1 B onuncaHuax OHW HasBaHbl «TeppuTopuanbHble CryX6bl MPUMUPEHUS».



y4JacTHe MX JCTeH B BOCCTAHOBUTEIHHOM MpOrpamMMe WM MPUTIACUTh POAUTENICH y4acTBOBAThH B
MpOrpaMme.

PesynbpTaThl TpOBEIEHHOW BOCCTAHOBUTENIBHON MPOTrpaMMBl MOTYT OBITH YYTEHBI TIPH
00CYXXIEHIH CEMBbH WM peOeHKa B CyAeOHOM 3aceaHWy MM Ha aMHHUACTPATUBHOM 3acCeIaHHuN
KJIHu3I1, BeiHECEHUM pellieHus O AalibHEHIIeH cyap0e Y4aCTHUKOB IIPOTPaMMBbl.

Oco0eHHOCTH CJ1Y:KObI IPUMHUPEHHUS B CUCTeMe 00Pa30BaHUA

B cucreme o00pazoBaHHSi [POrpamMMbl  BOCCTAHOBHTENBHOW  MEOHALMM  MOTYT
OCYIIECTBIATHCS Ha 0a3e 00IIeo0pa3oBaTeNbHBIX YUpEeXKIeHHH Bcex THIOB (7 W 8 BHIOB — B
UCKITIOUUTENBHBIX CIIy4asix), yUpexKACHUN JOIOJIHUTEIBHOTO 00pa30BaHts, YUPEKACHUN CPEAHEro
npodecCHOHANTBFHOTO 00pa30BaHus, By30B.

B wxonsnyto cayscody npumupenus (LLICIT) 00s3aTensHO BXOAAT yUaIIHeCI-MEAUAaTOPHl U
B3pOCHBIA KypaTop.

B mKonpHBIX ciyk0ax NpUMUpEHUs Meduamopamu (TIPU YCIOBUU IMPOXOXKIACHUS
CIICIMATLHOM MOJTOTOBKH 10 MEIUAIIMH) MOT'YT OBITh:

a) yJarruecs;,

0) memaroruueckue pabOTHUKHN 00pPa30BaTEIBLHOTO YUPEKACHUS,

B) B3POCIBIH (POJUTENb, COTPYIHUK OOLICCTBEHHON MM TOCYAapCTBEHHON OpraHu3alluu
WJIH WHOW B3POCITBIiA) TI0 COTJIACOBAHMIO C aJIMHUHUCTpAIe 00pa30BaTeIbHOTO YUPEKACHUS.

Bo3M0HO cOBMECTHOE BeleHHE MEIUALUN B3POCIBIM H PEOCHKOM.

Kypamopom ciy0bl IPUMHPEHUSI MOXKET OBITH B3POCIBIH, MPOIIEANINI MOJATOTOBKY B
Ka4eCTBE MeIMaTOPa M TOTOBBIN OCYIIECTBISTH CHCTEMAaTHYECKYIO TIOICPIKKY U Pa3BUTHE CITYKObI
npumupenus. Kypartop [JomKeH UMETh JOCTynm K HWHQOpPMamu O MPOHCXOSINX B
00pa3oBaTeIbHOM YUPESIKICHUU KOH(IMKTAxX. 3ajada Kyparopa - OpraHu30BaTh paboTy CITy:KOBI
MPUMHPEHUST U 00ECTIEUNTh TMONydeHHe CITy>)KOOW MpUMHUpEHUs WHPOpMAIMH O KOH(IUKTaX H
KPUMHUHAIBHBIX CHTYAIHsX.

OTO MOXKET OBITh 3aMECTUTENh TUPEKTOPA M0 Y4eOHO-BOCIIUTATEIbHOM paboTe, IICHXOoJIorT,
COIMAJIBHBIN Iearor (3aMecTHTENb TUPEKTOpa MO COIHMAIBHON paboTe), YIIOIHOMOUYCHHBIN 110
npaBaM peOeHKa U rmpoyee.

Yyacmnukamu mporpaMM TPUMHUPEHHUS MOTYT OBITH JETH, MEJarord, aJMUHUCTPAIIHS,
pomutenu. llpn Meamanuu KOHQIIMKTOB MEXIy B3POCIBIMH O00S3aTENBHO Yy4YacTHe B3pPOCIIOTO
MeauMaropa.

JlonyckaeTcst, 4TOOBI CTOPOHBI KOH(MIMKTA OBLTH HAMPABICHBI AOMUHUCTIPAMOPOM HA
NpeJBAPUTEIBHYIO BCTpEYy C MeauaropoM (TIe MPOSCHIETCS CHUTyalnust KOH(MIMKTA U
pacckaspIBaeTCsl O MeIMallir), HO BCTpeda MEXKAY CTOPOHAMH MPOXOIUT TOIBKO JOOPOBOIBHO.

KypaTtop [0/KEeH MOJYy4HUTh COTJIACHE OT POTUTENCH METUaTOpOB-NIKOJIBHUKOB HAa HX
y4acTue B paboTe CIyObl MPUMHUPEHUSL.

Cnyxxba mnpUMUpEHHS JOJDKHA pa3palboTaTh noodCeHue, KOTOPOE IOJKHO ObITh
YTBEPXKJCHO aJIMUHHCTpaIeld 00pa3oBaTelIbHOrO YUpekaeHus. Takke BO3MOKHO BHECCHHE
JIOTIOJTHEHUH 0 CITy>K0Oe IPUMUPEHUS B yCTaB 00pa30BaTeIbHOTO YUPESKISHUS U APYTUE JOKYMEHTHI.

Ecnu B pe3ynbTare KOH(IMKTA CTOPOHE HAHECEH MaTepPHAIbHBIN yIIIepO, TO MPUCYTCTBUE
B3pOCJIOTO Ha BCTpeUe B KaueCTBE COBEIYHIETO O0S3aTeNbHO, a KypaTropy PEeKOMEHIyeTcs
MIPUTIJIACUTH HAa BCTPEUY POJIUTEINICH, IN0O MOMYyYUTh pa3pelleHue poIuTeNIel Ha y4acThe X JAeTen
B JJAHHOU MeIIUaIiH.

I1o ananorumn C.]'IY)K6I)I MIPUMHUPEHUA MOT'YT CO31aBaTHCA B 06HIC)KI/ITI/I$IX, CIICHIIKOJIaX U TaK
Janee.



